ISSAQUAH VETERINARY HOSPITAL
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Issaquah Veterinary Hospital is primarily a medical facility, but we do provide boarding services as a courtesy for our clients who want the security of direct supervision from veterinary staff.  Safety of our staff and patients is of utmost concern, so we do not board aggressive or difficult to handle animals.  Dogs must be used to kennels and accept strangers handling them. Noisy animals cannot be accommodated – a quiet environment is needed for hospitalized patients.  To insure the above conditions are met, we require all new boarders have a “trial” board, prior to regular boarding reservations.  We reserve the right to refuse boarding.

· ALL pets must be current on vaccinations upon admission for boarding, and appropriate proof must be submitted.  Pets not current on vaccines will be brought up to date and all applicable fees will apply.

· All pets must be free of internal parasites (worms) and external parasites (fleas & ticks) when admitted for boarding.  If parasites are found, the pet will be treated and the owner will be responsible to these charges.

· A fecal or broad spectrum de-worm is required every 6 months to keep our exercise yards parasite free.
· Fees are charged per calendar day (day in & day out) regardless of what time the pet is dropped off or picked up.

· Pets requiring medication will be charged an administration fee per day.

· Please allow at least 10 minutes for a technician to check in your pet at drop off.   This helps up insure there are no pre-existing conditions, and is no charge to you!

· We provide food (including prescription and hypoallergenic diets), warm blankets, and toys.  Please limit your pets belonging to medications and specialty foods.

· All dogs are individually walked and exercised in our supervised play yards at least 4 times daily.  Kitties get daily cuddles from our staff too!

Boarding pick-up/drop-off hours are: M-F 9 am – 5 pm, Sat 9 am – 11 am
795 1st Avenue NW

Issaquah, WA 98027

(425) 392-6211

docs@vetsivh.com


